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MEDICAL ATTESTATION CERTIFICATE APPLICATION USER GUIDE FOR  

MEDICAL PRACTITIONERS  

Overview 

The Kenya Medical Practitioners and Dentists Council (KMPDC) has updated the Online Services 

Portal (OSP) to enable licensed medical practitioners to apply for and issue Medical Attestation 

Certificates through their personal Online Services Portal accounts. 

This guide outlines the requirements and step-by-step process for submitting and processing a 

Medical Attestation Certificate Application. 

1. Requirements of the Doctor 

To process a Medical Attestation Certificate Application, the practitioner must: 

a) Have access to their personal Online Services Portal (OSP) account 

b) Hold a valid Clinical Practising Licence for the current year 

c) Be attached to a duly licensed and registered health facility 

d) Refer only within their approved scope of practice 

2. Requirements of the Applicant 

The applicant is required to provide the following: 

a) A copy of a valid National ID or Passport 

b) A duly completed and signed medical report 

c) A recent colour passport-size photograph 

d) Medical Certification fee of Ksh 3,000 payable through eCitizen 

3. Medical Attestation Certificate Application 

Steps: 

a) Log into the Online Services Portal (OSP). 

b) Select “Medical Attestation Certificate ” from the dashboard. 

c) Complete all required medical certification details. 

d) Upload all required supporting documents where prompted. 
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e) Review the information entered to ensure accuracy and completeness. 

f) Submit the application. 

g) Once an invoice is generated, the applicant should make payment of KSh 3,000 through 

eCitizen. 

h) Upon successful payment confirmation, a receipt will be generated, and the certificate 

will be processed and made available for download. 

i) Download the certificate and issue it to the applicant. 

4. Professional and Regulatory Requirements 

 

a) Medical Attestation Certificates shall only be issued following appropriate professional 

evaluation and assessment of the applicant by the certifying medical practitioner. 

b) The certifying medical practitioner is responsible for verifying the accuracy of the 

information and supporting medical documentation prior to issuance of the certificate 

c) The affiliated health facility must be compliant with all KMPDC set Compliance Standards 

5. Features of the Medical Attestation Certificate 

 

The Medical Attestation Certificate shall contain the following details: 

a) Certificate serial number 

b) Date of issue 

c) Name of the attesting medical practitioner 

d) Registration number of the medical practitioner 

e) Licence number 

f) Name of the applicant 

g) National ID or Passport number of the applicant 

h) Referring health facility 

i) QR code for verification of authenticity 
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6. See screenshots below 

 
 

 

 

 

 



Page 4 of 5 
 

 

 

 

 

 

 



Page 5 of 5 
 

 

 


