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Ambulance Service Provider License Generation Manual 

This manual provides a step-by-step guide to enable Ambulance Service Provider to 

generate licenses for the duly registered ambulances. 

1. Access to the Portal -  portal.kmpdc.go.ke 

Log into your account on the portal using the credentials used in making the application. 

 

2. Dashboard Navigation 

The dashboard shows an overview of your ambulances 

Click on “View Application” to see your ambulances, EMTs, operators among others 

 

https://portal.kmpdc.go.ke/
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3. View details of individual ambulances 

Navigate to the Ambulances tab to see the list of your registered ambulances 

 

 

Click View to see the details of the individually registered ambulances 
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4. License Generation 

Click on Select a Service and click on Manage Organization to generate licenses of the 

registered ambulances

 

Initially, all ambulances will be indicated as Not licensed. 

 

 

 

Click on the three dots alongside the registered ambulance and select Generate License 
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Note: Licenses are generated individually. 

Once the license has been generated, the status changes to Active.  

 

Click on the three buttons and select Download License 

Repeat the same process to generate the rest of the licenses. 
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5. Print License 

 


